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Sarah Clapper

Experience
1999– Current
Clio Associates
Rochester, NY

President

· Freelance provider of market research and copywriting services

· Producer of Hillside Family Forum, a monthly radio program that explores issues affecting children and families


1997– 1999
FLF Group
Canandaigua, NY

Executive Vice President

· Head of agency’s Market Research Group

· Account Executive for Lightnin Mixers, Hillside Children’s Center, George Eastman House and Rochester Hearing & Speech Center
· Copywriter for above accounts, plus Goulds Pumps and Corning Fiber Optics


1978–1997
Nalge Nunc International
Rochester, NY

Communications Manager

· Managed global marketing and corporate communications for this Fortune 500 manufacturer of scientific and industrial products

· Managed a department of 9 people and a budget of $3.5 million 

· Developed the company’s first international advertising and public relations campaigns

· Designed and implemented market research projects to determine market potential for new products, brand awareness and customer satisfaction

· Implemented the company’s first electronic catalog production and inquiry fulfillment program


Business Manager – Consumer Products

· Doubled business unit sales in a period of 3 years

· Introduced 3 new products, 2 of which became top 10 sellers during their first year on the market

· Introduced a custom silkscreening program that generated $200K in incremental sales during the first 12 months

Education
University of Rochester

Rochester, NY

· B.A., Psychology, Sociology and Music

Rochester Institute of Technology                                                       

· Course work toward M.B.A. degree

· Course work in International Business and Culture

Community 

Activities
· Member, Long-Range Planning Committee – Rochester Hearing & Speech Center

· Chairman, Advisory Board – Rochester Hearing & Speech Center

· Website Development and Online Fundraising Consultant – Al Sigl Center

· Former Board Chair – Rochester Hearing & Speech Center

· Former Board Member and Marketing Committee Chair – LifeLine

· Named Volunteer of the Year by LifeLine

· Former Board Member – Episcopal Church Home

· Keynote Speaker on marketing planning at the Annual Meeting of the NYS Information and Referral Service Providers

· Author of two books for not-for-profits: “Why and How to Write a Marketing Plan: A Step-By-Step Workbook” and “Everything You Always Wanted to Know About Market Research, But Didn’t Know How to Ask”

